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How to access

« Sign on to NaviNet and select Horizon BCBSNJ from the My
Health Plans menu.

Vs
O Nant NaviNet Home | Help | Contact Support

Workflows v

My Health Plans > M'y' Health Plans

Patient Clinical Documents Horizon BCBSN]

Practice Documents

When submitting a request for a Horizon BCBSNJ member please select the Horizon BCBSNJ
option. Request for BCBSNJ members can not be submitted using the NJ Health option.



How to access

* If you are new to NaviNet for Horizon BCBSNJ, you must share your email
using the Horizon BCBSNJ Email Share transaction. Please enter your
email address in all lower case and click Submit.

» Once completed, please log out of NaviNet and log back in again. You will
then be able to access the appropriate transactions.

Workflows for this Plan
Claim Management
M COB Questionnaire Submission Horizon BCBSN] News & Legal Noti S I t
0 u Se ove r Drug Authorizations e e C
R f I Eligibility and Benefits Review important news, legal notices and updates for Ut' I 1 t.
e e rra S and Horizon BCBSNJ Email Share other health professionals, hospitals and ancillary prov I Iza Ion

Authorization. a

References and Resources

Management
Referrals and Authorization Pre-Service Review for Out of Area Members |
Prior Auth Procedure Search ! Req U eStS .

Referrals
TurningPoint PA/MND Requests - Physician
'Jtmzatjon Management Requests I

October 2016 Blue Review




Main Menu

« Avariety of actions can be performed from the Main Menu:
- Request an authorization or referral
- Check the status of an authorization or referral

CareAffiliate®

Member Search

[N A (080469533

LELENSCHMIDTXUAT, PAYNE

Search Results

A session is limited to 30 minutes. A message will appear that the
session is about to close. Incomplete requests cannot be saved.




ldentifying the Member

« ltis recommended that you search for a member by using the member’s
Horizon BCBSNJ ID number.

— By member ID type: Click on the Lookup icon <, to open the Member ID search dialog box and select

Member ID type.

— By member’s name: Member ID type must be set to None. Enter member’s Name and DOB.

Gl = .

Member D Type SR

[<]

1D Text

Member Search tostName [ ]
member 10 | FistNome [ ]

WEWERFormat: Last, First ML

Birth Date

Search Clear Cancel

MemberiD MemberName Gender BirthDate Gty State County Othe

here are no records to display.




Member ID (continued)

Member search option - only one is required.

| Member Search ‘ °

Member ID type:

Select CCID (customer card ID)for Horizon BCBSNJ.
- Select FEP for FEP members.
) (e | Select HNJH ID for Horizon NJ Health.

Medicore Number
Subscriber ID

Mermber ID Type R |

1D Text

| Member Search x
* Member name: ‘

Member ID Type must be (None)

Last Name

- You can enter a partial name with e

the wildcard asterisk (*). Birth Dare
Clear Cancel

- Minimum number of characters in
Last Name field before wildcard is four.

MemberilD Member Name Gender BirthDate (City State County Othe|

here are no records to display.

- Minimum number of characters in
First Name field before wildcard is three.

* Birth Date:
- You can also enter the DOB with the members name.




Member Search Screen

* From here user can see all results for individual member.

Member Search

VAP E2469744
NEMCEEHUDDLESTONXUAT, Cd

Search Results

» Appeals (2)
» Authorizations (1)

Referrals (0)
Care Plans (0)




Authorization Request

b C I I C k 0 n th e Ca reAffi I iate® Home Appeals Referrals Program Enrollment Care Plan Help
S p e C i fi C Welcome Honizon testuser | Log Out

authorization I==10
that has
been denied
to view the
General
Information
screen.

* Click on the
Create .
Appeal Diagnoses
button.

General Information
Member ID

Name

Request Type

Event Classification

Case Type

Plan Valid for Services From
Plan

Requester

Contact Name

I
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Appeal Detalls

« Complete the highlighted tabs by utilizing the dropdown
arrow in each field.

CareAffiliate®

& Retun To Ahorzatios

Appeal - 0000020555 { )

Appeal Details
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Utilize the
Notes feature
to submit an
appeal or
additional
clinical
Information.
Limited space
Is available.

CareAffiliate

Appeal Details

Member ID

Member Name
Contact Name

Phone Number

Peer Contact Information
Appealing Provider
Primary Category
Appeal Type

Appeal Reason
Appealed Authorization

Notes

Home Appeals Authorizations Referrals

693079
IONESXUAT, HENDRIXSON

estuser, Horizon
847-4262333
W Peer-to-Peer (D)

SIMONNE HEALTH PROVIDERXUAT (Re¢ v/

Outpatient

Medical Necessity

Do Not Agree with Denial

0000953104

Add Type any appeal notes h|

Program Enroll Care Pla; Helj

Welcome Horizon testuser | Log.

Attachments - Add File
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Attachments

« Attachments work the same as they do with the prior authorization
requests.

« Click Add File to open a browser dialog box and select file(s).

« A Description field is available for entering a description.

« Select Upload Files to upload the file.

« A status of Attached appears when files have been uploaded
successfully.

Attachments © AddFile|& Uploa@ File(s)

Date/Time Attached File Size Status

Pending ”
Attachment Delete

Pending
Attachment

* LOREM.PDF.docx

* Lorem Ipsum 4pgs.pdf 174 KB Delete
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Peer-to-Peer Requests

* Peer-to-Peer requests may
be available.

« Click on the box next to m::‘:m‘:
Peer-to-Peer requests.

Contact Name

Phone Number =

Peer Contact information

Appealing Provider

Primary Category

Appeal Type
Appeal Reason

Appeaied Authorization

Proprietary & Confidential

593079
ONESXUAT, HENDRIXSON
pstuser, Horizon

T-4262333

B Peer-to-Peer (i

SIMONNE HEALTH PROVIDERXUAT (R v

Outpatient
Mecical Necessity

Do Not Agree with Denisl
D00O953104




Peer-to-Peer Information

eal Details Member ID pEl ¥
p
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Appeal Details

NS ENHUIDDLESTONXUAT, COMPLIMENT

Contact Name (Ealk= s lelgrdely

S D= e 4 7-4262333

B Peer-to-Peer @@

Peer to peer information
The option for peer-to-peer discussions during the appeal process
is based on the members plan and the type of appeal being
submitted. Before requesting a peer-to-peer discussion, please
review the appeal rights previously provided to confirm if this option
is available for your particular appeal request.



Peer-to-Peer Dialog Box

¥ Peer-to-Peer (1)

LI ERR D EN I E nter contact info hera i

* Provide contact information in the dialog box.
- Limited to 50 characters.
* Hit Submit and confirm with Yes.




Return Button to Search

 The status on CareAffiliate®
the example
shows Pended.

* Click on Return
to Search to
return to the
Search Results
screen. -

Notes

Appeal - 0000020556 ( ) —

Appeal Details

(11/9/2018 13:21 EST by Horizon testuser:)
Enter Appeal notes here
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Search Results

« Once the appeal is submitted Member Search
a new number will be Member 1D YTXSTP
generated. Name

« Best practice: Search by QuLookUp
member in order to view the
new number.

Search Results

v Appeals (2) New
0000019934 - (A)0000953092 - Pended

0000953092-AP0004 - (A)0000953092 -
Complete
v Authorizations (1)
0000953092 - Not Certified
Referrals (0)
Care Plans (0)
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Completed Appeal

« The status at the top of the page indicates Complete and a copy of the
appeal determination letter is attached at the bottom of the screen for the
provider to retrieve.

CareAffiliate®

Appeal - 0000933092-AP0004
( )

Appeal Details
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